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CarePoints
Focusing on the Right Resident
Today, it’s hard even to make a dental appointment
without providing your date of birth. Since 2007,
the World Health Organization has emphasized the
importance of Resident identification. The major
processes where Resident misidentification occurs in
long term care are medication dispensing, medication
administration, and phlebotomy. Selecting the wrong
resident is more likely to occur when husband and wife
live in the same room or apartment.
While no one wishes to return to the days of wrist
bands, there are several approaches to assuring the
RIGHT Resident is identified in an age of advancing
technology and too little standardization.
What can facilities, communities and pharmacies
do to enhance the first of our five rights, The Right
Resident?
• Always include a Resident’s date of birth on
new admission paper work. Providers receiving
admission paperwork who notice a missing date
of birth, should phone the discharge provider for
a date of birth.
• Use technology, such as bar coding and
digital persona, where available to identify
residents before procedures and medication
administration. Assure agency staff understand
the facility policy for resident identification.
• Emphasize to nurses, aides, and pharmacy staff
their responsibility to match Residents to their
care and medication orders.
• Encourage the use of two identifiers, such
as name plus date of birth to verify Resident
identity.
• DO NOT use the Resident’s room number as an
identifier.
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Encourage the use of date of birth as a
second Resident identifier during every type of
communication between providers.
Engage Residents in their care by asking
them their date of birth before medication
administration or other procedures. Many
residents who have lost cognition are able to tell
you their date of birth.
Have the resident’s date of birth available
whenever making a telephone call to another
provider.
Always place the resident’s date of birth on
new medication orders to minimize the risk of a
medication filled for a resident with the same or
similar name
Even when we are familiar with the resident, use
a second identifier to assure the right resident
receives the right care.
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Omniview Training Opportunities Available for Customers
Omnicare customers are invited to participate in Omniview webinar training courses throughout 2017. Courses have
been designed to orient new users AND help existing users optimize use of Omniview to save time, reduce pharmacy
costs and provide superior care to residents. The monthly course schedule is available in the Omniview reference
library or by contacting your account manager. A series of subject-specific job aids, recorded training modules and
reference materials are also available in the Omniview Reference Library to support self-paced learning.
New! Enhancements have been made to make accessing Omniview training materials easier.
1.

A direct link to all Training Materials in the reference library has been added to the Pharmacy and Financial
Connection landing pages

2. A direct link to the monthly training course calendar is highlighted in the News Feed
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Admissions Dashboard Now Available in Omniview!
The Admissions Dashboard provides nursing staff
complete visibility to medication status for all new
admissions in a single, easy to access location. Using
the Admissions Dashboard, nurses can monitor status
of pharmacy orders in real-time, view alerts related to
orders status issues and savings opportunities and even
adjust their communication preferences to personalize
their experience. Providing access to this tool will help
to empower nurses, giving them greater control over the
admission experience for their residents.

Summary of all admission orders

Resident specific details
1. Resident demographic information
2. Status of medication order
3. Alert to order issues*
4. Notification of medication available onsite through Omnicell
5. Ability to resolve medication issues electronically
*Order issues may include; potential clinical concerns or billing issues such as prior authorization required
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